1. Instructions for use
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3. Matters needing attention

When you use this product, pay special attention to the following:
Note: The ceramic bowl that is not included with the decoction pot is prohibited to
be heated on the heating plate.

1. Before use, check whether the rated voltage marked on the product nameplat
Is consistent with the voltage you are using.

2. Please use a power supply with grounding protection to ensure personal safety.

3. When using this product, it should be placed on a stable platform and out of the
reach of children.

4. Do not use this product on (or near) surfaces that are not heat-resistant such as
carpets and plastics, and do not place objects that are easily affected by steam
on top of this product.

5. When the product is in use, a large amount of steam will be ejected from the
steam outlet. Be careful of being scalded by the steam.

6. If the product appears dry burning, please unplug the power supply and do not
add cold water immediately to avoid cracking, it needs to be cooled down
naturally. At this time, do not touch it with your hands to avoid burns.

7. After use, the heating plate and its surroundings have residual heat, so be careful
to be hot.

8. Please keep the surface of the heating plate of the machine clean. After using it
for a period of time, dirt on the heating plate surface must be cleaned in time.

9. The pot body cannot be used on open flames such as gas stoves.

10. The fuselage and the pot body need to be used together, and the fuselage

cannot be used to heat other containers.

11. Before cleaning this product, please confirm that the power plug has been
pulled out from the power socket, and wait for it to cool down completely
before cleaning this product.

12. Before cleaning this product, it is strictly forbidden for the base to be immersed
in water or rinsed under the tap. After cleaning the kettle body, the water on the
surface should be wiped off with a soft cloth to avoid danger from water
flowing into the main body.

13. When not in use for a long time, pull out the plug from the socket and store it
in a ventilated and dry place.



14. If the power cord is damaged, it must be replaced by a professional from the
manufacturer, its maintenance department or similar department in order to
avoid danger.

15. The appliance cannot be operated by means of an external timer or an
independent remote control system.

16. If there is any fault with this product, please turn off the power first, and pull
out the plug from the socket. Do not continue to use it, and contact the
company's after-sales service personnel. Do not replace non-original parts or

disassemble it by yourself. repair.

Six methods of use

When in use, place the machine on a horizontal table. F'gure 1 1
1.According to actual needs, put the medicinal materials @ *
into the examination body and add.
Add an appropriate amount of water, and the water and _‘
medicinal materials do not exceed the total amount of the
body. 60%.(As shown in Figure 1) Figure 2
2.Put the special pot body on the heating plate to ensure that
the pot body is flat
Stable and reliable. (As shown in Figure 2)
3.Plug in the power supply and adjust the timer according to
actual needs

At the corresponding cooking time, start cooking.
For details, please refer to the "Function Time Reference Table".

The following illustration uses "warm medicine" as an example to illustrate:
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r Hold the machine Rotate the knob ! Warm medicine function is over
for five times to “hard medicine”




Function time reference table
Function Scale time range Function Scale time range
Warm . - :

medicine About 7-10 minutes Four bowls About 120-130 minutes
Two bowls About 30-40 minutes Old fire soup About 140-150 minutes

Herbal tea About 50-60 minutes Five bowls 180 minutes
Three bowls About 70-80 minutes

For the specific amount of water and medicinal materials, please follow the doctor's instructions.

Warm reminder:

e The capacity of the u-shaped ceramic bowl is about 250mL.

e Under the condition of low temperature 0°-10°, it is recommended to add 10 minutes
to the original set function bowl time.

e In the high altitude and high temperature conditions, consumers are advised to
reduce the time of the original set number of bowls by 10-15 minutes.

e The above parameter time (the time to make a bowl of concoction) is the data
measured under standard conditions.

Different medicinal materials, voltages, environments, temperatures, etc., have
different amounts of concoctions brewed within the default time.

During the cooking process, you can adjust the cooking time through the knob to
control the amount of brewed concoctions. Under standard conditions, boil a bowl
of water for 30 minutes.

e Warm medicine function: Pour the medicinal juice into the cup, put it directly on the
heating plate, set the machine timer on the warming medicine scale, about 7-10
minutes, and the medicinal juice temperature is about 45°C and you can take it.

e The amount of water to be added should be in accordance with the doctor's advice,
or it is advisable to submerge the surface of the medicinal materials, and should not
exceed 60% of the volume of the pot.



e When brewing scented tea, in order to facilitate drinking for a long time, the amount of
water added may be more than the water amount set by the function, and manual
supervision is required during the decoction process to prevent overflow during boiling.

It is not recommended to use ingredients that are prone to overflow, such as white
fungus and porridge.

Five cleaning and maintenance

1. After use, please unplug the power plug from the power socket in time.
2. The ceramic pot can be cleaned with detergent and sponge.

3. Cleaning method of dirt on the surface of the heating plate: After the heating plate is
completely cooled, wipe it with a wet towel.

4. Do not immerse the whole machine in water. The outer surface of the product can only
be wiped with a wet towel. Rinse with water to avoid leakage and failure.

5. When using or moving the ceramic medicine pot, handle it with care.

6. When the product is not used for a long time, please clean it, put it in the box, and
place it in a ventilated and dry place to avoid moisture and affect the use.

Note: Please cut off the power before cleaning, and clean after the product
has cooled to prevent burns.



6. Common faults and troubleshooting

Serial
number

Failure
phenomenon

Cause of failure

Exclusion method

The indicator
light is not on

Indicator light failure

Thermostat failure

Please send it to the designated
repair point for inspection
and repair

Heating plate
does not heat

Blown fuse

Hot plate failure

Please send it to the designated
repair point for inspection
and repair

The indicator

Hot plate failure

Please send it to the designated

3 #g:tsr%or;é:—:g repair point for inspection
not hot Line failure and repair
Adjust the total capacity of
Overcooked ingredients and water
4 Can't cook Incorrect ration of the Adjust the ratio of ingredients
ingredients to water to water
Please send it to the designated
Line failure repair point for inspection
and repair
Too little water Increase the amount of water
51 ™
: 5 Please send jt to the designated
Line failure repair point for inspection
and repair
6 Overflow Too much water Reduce water volume




